Wi

S

WORLD CERTIFICATION SERVICES

World Certification Services Ltd. (WCS) has been
operating since 1993 and its main service is to provide
competitive, impartial third-party assessment and
certification services to businesses of all sizes. Services
are openly available and are not restricted in any way.

Its goal is to achieve and sustain quality in everything
we do, so as to always meet our customers
expectations.

WCS can provide certification against the following
standards:

- 1SO 9001 Quality Management

- IS0 14001 Environmental Management

- 1SO 45001 Occupational Health and Safety
- ISO/IEC 27001 Information Security

- AS 9100 Aerospace Quality Management
- 1SO 39001 Road Traffic Safety

WCS gained accreditation by the United Kingdom
Accreditation Service (UKAS) and by the ANSI National
Accreditation Board (ANAB), thus allowing WCS and its
customers to use the prestigious “tick and crown” and
ANAB logos for those schemes that are accredited.

W(CS scopes of accreditation are subject to ongoing
review by the WCS management team and also by an
Impartiality Committee. Our present accredited
scopes include a wide range of industrial and business
sectors and can be viewed on the UKAS / ANAB
website.

What we provide

e Competitive and impartial certification
services for businesses of all sizes.

e No hassle approach from the time of initial
enquiry, through to application, assessment,
and certification.

e Experience of most industries and business
sectors.

e Experienced Lead Auditors with the ability to
undertake their work impartially and in a
friendly manner.

e National/International recognition of our
customers management systems.

e Responsive service with excellent customer
satisfaction ratings.
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Overseas Offices

The accredited office is in Liverpool, United Kingdom,
but WCS has offices in Italy, USA, Turkey, Malaysia,
South Africa and has plans to expand to other
countries. Rest assured WCS can audit all over the
world and cover any overseas branch / office.

Certification Process

Following receipt of a completed request for quote
form, WCS will produce a quote/agreement detailing
the costs involved for three years certification. Once
the certification agreement has been accepted the
stage one is completed ensuring that the system
meets the general requirements of the applicable
standard and that the scope of certification is correct.
When the stage one is complete a written report is
provided, and any areas of concern are corrected by
the organisation. Once the areas of concern (if any)
have been corrected the stage two audit can be
planned, and a mutually convenient date is agreed for
it to be undertaken.

Stage two audits are undertaken by auditors having
the required training, experience and expertise for the
industry concerned. On completion of the stage two
audit, a written report is provided and a
recommendation regarding certification is made. Non-
conformances may be raised, and corrective action
may be required. Following a successful stage two
audit and / or closure of any non-conformances, the
organisation is awarded a certificate of registration
valid for three years.

Routine surveillance visits are undertaken to ensure
the management system is continuing to be
maintained. Ongoing certification is subject to these
surveillance audits being completed.

Approximately five months before certificate expiry
W(CS will produce a new certification agreement that
includes the recertification audit and further
surveillance audits. On acceptance of the new
agreement, WCS will complete the recertification
audit.

For more information contact WCS.
Tel. 0151 924 7474
Email. info@world-cert.co.uk

Visit our web site at: www.world-cert.co.uk
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